
 

 

Video over IP. A nice Idea. 

"Video over IP" isn’t just an idea, it’s the state of the art in video transmission. However, the 
typical problems that beset installers in their day-to-day installation and startup work on IP-
based video technologies include: 
 

 Time-consuming configuration of the customer’s router  
 Time-wasting discussions with the customer’s network administrators  
 No access to IP video systems behind a firewall  
 No access to IP video systems on mobile data networks  
 Availability of IP networks is not guaranteed 
 

 
 

HTconnect®. The perfect Solution. 

Wouldn’t it be great if you didn’t have these problems? And wouldn’t it be perfect if you also 
had a number of real benefits? 
HTconnect® is a standard procedure for all HeiTel systems offering the following advantages: 
 

 No configuration of the customer’s router is required  
 No opening or bypassing of firewalls is required  
 Permanent availability monitoring of the IP connection  
 Access to video systems even on mobile data networks  
 Access to video systems with dynamic IP addresses  
 No additional network services required, which means: 
 No extra costs  

 
You save time and trouble. You increase the operating reliability of your video system.  
And you make your customers happy, because they don’t need to open up their network. 
 
If that’s not the perfect solution, then what is? 
Have we aroused your interest in HTconnect®?  
Learn more at: http://www.heitel.com/de/produkte/heitel-verfahren/htconnect. 


