Press release 

HeiTel presented new Network and Hybrid Solutions at the ISC West 2009

At the ISC West, Germany and USA based manufacturer HeiTel Digital Video presented some amazing new CCTV products as well as extensive new and cost-free features for existing products.

The new hybrid network video recorder “CamDisc HNVR” with megapixel resolution was demonstrated in full function. The existing and well established realtime recording DVR “CamDisc SVR s” series and the digital video transmitter “CamTel SVR” series now have hybrid functionality added simply by uploading a cost-free update, giving them the ability to record both traditional analogue cameras and the state of the art IP cameras. HeiTel continues the consistent product strategy based on market demands and safety of investment.

Whether analog or digital camera technology; HeiTel now offers a sound design platform by means of flexible system expansion and integration of the most popular modern IP cameras into existing CCTV systems and therefore central monitoring stations (CMS). Dirk Osterman, CEO of HeiTel USA Corp., resumed during the ISC West: “The idea to connect existing CCTV systems – regardless of the brand or manufacturer – with CMS just using HeiTel digital recording and transmission systems opens up a whole new perspective for security dealers and alarm monitoring centers: Recurring revenue business is at hand!” Ostermann pointed out that - apart from the hybrid technology - two technical USPs work for HeiTel. One is the HeiTel-owned HTconnect® process, which allows for the secure connection of LAN video surveillance via the Internet with one or several CMS without touching the customers IT security policy. “Secure access to LAN video surveillance without disabling the firewall was one of the main issues at our booth. And the HeiTel solution HTconnect® left even IT security hardliner speechless”,  stated a delighted Ostermann. The other USP is a software-based video management solution called “HeiTel EMS” (Event Management System), which offers all the comfort of a fully grown alarm management system including customer data base for a very moderate price. “The word got round and we had a lot of AMC visiting just to check out this solution which is so well established in Europe and clearly divides HeiTel from other manufacturers in the CCTV market”, said Dirk Osterman and resumed: “The ISC West brought a lot of highly qualified decision makers to our booth and we are now looking forward to some very interesting projects and hopefully to some new long-term business relationships in the US market.”  
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