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Monitoring Partners teams with HeiTel to provide Video Remote Monitoring services for its Dealers
Monitoring Partners is a full service wholesale monitoring station that has been providing dealer’s service for over 20 years.  The company prides itself on being large enough to handle any requirement but small enough to still provide personalized service to its many dealers.  Monitoring Partners is a privately owned and operated UL Approved central station that is also CSAA 5 Diamond certified.

Monitoring Partners offers a full range of services including standard monitoring, video monitoring, radio and internet monitoring.  The company’s software utilizes a unique action pattern approach to all alarms ensuring that all critical steps are followed in a precise order.  In addition the company offers a full suite of automated reporting options for reports as well as on any alarm thru fax, email or texting.
The company offers one of the most advanced dealer web interface available today, WebLINK, to help the dealer manage their business.  All alarm conversations are recorded and available to the dealer thru WebLINK interface; all video signals are captured and available thru WebLINK as well as many other unique features to help the dealer run their business.
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Monitoring Partners central station software has been fully integrated with HeiTel for over 5 years so the choice was simple.  The integration went smoothly and is now available for all dealers.  
The HeiTel software is far ahead of most video systems in its capabilities.  Monitoring Partners believes that with the recent escalation in false alarm fines it is becoming necessary if not mandatory to offer alarm subscribers a method by which they can verify and validate alarms utilizing video prior to dispatch. 
In addition to alarm verification HeiTel also provides the customer with internet access to their cameras, as well as remote viewing via a web enabled phone or PDA.  HeiTel’s unique 24/7 remote diagnostics will report on cameras that are blocked, moved or out of focus.  HeiTel also has a unique approach to fire walls which make the installations fast and easy.  
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